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BACKGROUND

‘Don’t forget the children’

(Childhood Bereavement 

Network, 2023)

Familial challenges 

and needs

(Hanna et al., 2019; 

McCaughan et al., 2021; 

Semple et al., 2021)

The role of health and 

social care professionals

(Dalton et al., 2022; 

Franklin et al., 2019; 

Hanna et al., 2021)



AIMS and OBJECTIVES

•Aim:

To evaluate the effects of a face-to-face evidence-based and theory-driven educational intervention, to equip 

professionals, to deliver family-centred cancer supportive care when a parent with children (<18) is at end of life.

•Objectives:

•(1) to determine if the intervention improved professionals’ knowledge about the support needs of families at end of life.

•(2) to determine if the intervention improved professionals’ self-efficacy toward supporting parents at end of life.

•(3) to explore the perceived impact of the intervention on professionals’ practice toward supporting parents at end of 
life with children (<18).



THE INTERVENTION

Duration Evidence-base





THE INTERVENTION

Duration Evidence-base Framework



Family-centred Cancer 
Care Conversations: 

The Talking,
Telling and
Sharing
Framework:
End of Life

This step-by-step framework is designed to help professionals empower parents 
on when and how to communicate their poor prognosis with their children



Overview

There are two steps in the Talking, Telling and Sharing Framework. 

This will help open the conversation with parents to 
assess their attitudes, beliefs and readiness about sharing 
their poor prognosis with the children 

Step 1

Step 2

This will help professionals give guidance to parents on 
when and how to communicate their poor prognosis 
with their children 



The first part of the framework uses a set of questions as prompts to help the conversation with parents and assess their attitudes, 
beliefs and readiness about sharing their poor cancer prognosis with the children.

Step 1:  Starting the conversation



The next part of this framework helps health and social care professionals give guidance to parents on when
and how to communicate with their children about their poor cancer prognosis. It uses the 6W grid 

Step 2: Communicating with the children



THE INTERVENTION

Duration Evidence-base Framework

Educational videos









THE INTERVENTION

Duration Evidence-base Framework

Educational videos Bereaved parent Facilitators



THE INTERVENTION

14 sessions.

Sept 21 – Sept 23.

347 professionals trained.



RESEARCH DESIGN

Kirkpatrick’s (1994) four levels of evaluation

Mixed-methods approach

Quantitative 

- Pre-test, post-test.

- Validated self-efficacy scale.

- Single item questions.
 

Qualitative

- Interviews ≥ 3 months.



Participants 

Quantitative 

- Pre-survey (n = 274).

- Post-survey (n = 239).

- Pre + post-survey (n = 216).

Qualitative 

- 14 interviews.

- Between 3-and-19-months post 

intervention (mAvg = 9-months).

METHODOLOGY

Data analysis 

Quantitative 

Descriptive and inferential 

statistics.

Qualitative

Reflexive thematic analysis 

framework.



KEY FINDINGS
Level one: Reaction 

Question Mean
Std. 
dev

‘The workshop objectives were clear’
(n = 239).

4.66 .82

‘The workshop was delivered at a
suitable place’ (n = 239).

4.67 .78

‘The course content was relevant to
my practice’ (n = 239).

4.58 .84

‘I would recommend this training
workshop to a colleague working on
cancer care’ (n = 239).

4.80 .55



KEY FINDINGS

Level two: Learning 

       Measurement of self-efficacy 

Question Mean
Std. 
dev

‘The course content increased
my knowledge level’ (n = 239).

4.65 .77

‘The course content was detailed
enough to meet my training
needs’ (n = 239).

4.56 .60 0
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KEY FINDINGS

Level two: Learning 

Of the 215 participants, 39 reported 

previous training in this area.

Tests of between-subjects effects: 

F(1,203) = 9.734, p =.002.
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KEY FINDINGS

Level three: Behaviour

Theme 1 : Impact of the intervention on practice
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KEY FINDINGS

Level three: Behaviour

Advanced 

communication skills

Ongoing training Aligned practice

Theme 2: How to progress practice



NEW eLEARNING RESOURCE

fccceoled.com
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